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Last July zoog, I Completed a Certificate iii Retail Management
course at Byron Community Collage.

At present I am attending a Certificate iv Financial Services
(Accounting) course at Ballina TAFE.

This class at Novtec has enabled me to take on sophisticated
courses (ike this. T came to this class in July 2008 when it started
and I could not use a computer. I would never have had the
confidence to even think about achieving all the things I have.

Nortec - Brush Up Your Skills, has given me the confidence to
take on anything that is put in front of me. For that I would (ike
to thank Cassy and Liz for all the teaching and coaching I have
received, to enable me to feel this confident and have a much
better chance finding work.

I have had the opportunity to stay on at Nortec and completed
[five modules of learning strategies and for this I am grateful.
Going back to the mathematics and reading comprehension I
learnt in my school days, was very refreshing.

Being part of this class from the beginning, I have had the
opportunilty to meet a mixed culture of people and have been able
to learn different things from that as well

In closing, once again thank you Cassy, Liz and Nortec for
helping me brush up my skills.

This class needs to continue. There are people who need the felp
brushing up their skills, that do not even realise they do. This class
does help, I consider myself a fine example.



